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eHRSS participation and usage are good
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Death By 1,000 Clicks: Where Electronic
Health Records Went Wrong CLINICALIT | ELECTRONIC HEALTH RECORD/ELECTRONIC MEDICAL RECORD (EHR/EMR)
The U.S. government claimed that turning American medical charts into electronic records would Patients Give Positive EHR Feedback ’

make health care better, safer and cheaper. Ten years and $36 billion later, the system is an unholy

mess. Inside a digital revolution that took a bad turn. Thou gh Accu racy Concerns Remain
By Fred Schulte and Erika Fry, Fortune » MARCH 18,2019 One in five respondents said they or a family member have noticed an error in their EHR

BY RAJIVLEVENTHAL — MARCH 19, 2019
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Clinical Focus Clinical Role Publications A large share of patients have reported that their physicians’ use of an EHR (electronic health
record) has made the quality of care they receive and their interactions with their physicians
better,
StUdy FlndS |naCCUI"aCIeS in E|ectl'0nlc Health ReCOI'dS fOI' The data, coming from the January 2019 KFF (Kaiser Family Foundation) Health Tracking Poll
Ophthalmlc Medications which included responses from nearly 1,200 U.S. adults, examines the public’s attitudes about

and experiences with EHRs. Researchers note that at the beginning of the healthcare reform
debate in 2009, KFF polls showed the public held mixed views of EHRs. Most said it would
improve care (67 percent), but fewer believed it would reduce healthcare costs (22 percent)
and large shares had privacy concerns (59 percent).

2019-07-08 12:43:00
Jennifer Barrett, Associate Editor

Medication lists generated from electronic health records (EHRs) may not capture up-to-date and accurate information on ophthalmic
medications, according to a new study published in JAMA Ophthalmology.

EHRs are one example of how technology can improve patient care through data capture, but the study highlights the shortcomings of
using EHR medication lists.



.. there is increasing concern that a potential loss of documentation integrity
could lead to compromised patient care, care coordination and quality
reporting and research...

Poor data quality will be amplified with HIE... !

AHIMA
American Health Information

Management Association®

LIntegrity of the Healthcare Record: Best Practices for eHR Documentation



Definition of eHRSS data incident

the personal data or clinical data of 1 or more person is potentially
mixing up, missing, abnormally displayed or delayed in eHRSS data

upload, which result in potential clinical or corporate impact



Scope of eHRSS data incident

\\/ eHRSS data incidents XeHRSS technical incidents
* Patient identification data
* Patient clinical data assess eHRSS operational incidents
through eHRSS portal

XeH RSS privacy incidents



eHRSS Data Incident Management Objectives

1. Establish framework and governance
2. Define processes

3. Develop guidelines




Governance lies in eHRSS Data Incident Response Team

Liaise with eHRO, Head of IT/HI Provide technical input

DIR Technical
DIR Team Head  _ _ Manager
CM(eHR) CSM(eHR) or
delegate
Leadsilnudent DIR Manager
handling processes SHI(eHR&SCP) /
SHI(S&P)
I
Conduct initial assessment _ Supports incident
& coordinates incident DIR Coordinator DIR Investigation handling processes

investigation AT Team (SOMO Domain Officers)




Data Incident management workflow
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Case Sharing



A patient's daughter reported that doctor in
Hospital A could not view her father’s
laboratory record from Hospital B

AN P " S /

A citizen complained that his family doctor
could not view his vaccination record from
Healthcare provider X and diagnosis record
from Hospital Y
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Clinic A had uploaded over 100 duplicated
records



Abnormal displa¥ of Data
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Clinic A had uploaded over 100 duplicated
records
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